Frisco Lender Services, LLC Privacy Policy

This Privacy Policy (“Policy”) sets out how Frisco Lender Services, LLC (“FLS”) uses and
protects any information that you give FLS when you use FLS’s website (“Website”). FLS is
committed to ensuring that your privacy is protected. FLS may change this Policy from time to
time without notice. You should check this page from time to time to ensure that you agree with
the changes. This Policy is effective from the 15th of August 2013.

Information Collection, Use, and Sharing:
We are the sole owners of the information collected on this site. We only have access to/collect
information that you voluntarily give us via email or other direct contact from you. We will not
sell or rent this information to anyone.
We will use your information to respond to you, regarding the reason you contacted us. We will
not share your information with any third party outside of our organization, other than as
necessary to fulfill your request, e.g. to ship an order.
Unless you ask us not to, we may contact you via email in the future to tell you about specials,
new products or services, or changes to this privacy policy.
What we use the information we collect for
The information we collect is stored within our Appraisal Management System, known as
Valutrac, and used in the processing of your appraisal..
Other information we collect -- Cookies
Like many websites, our Website uses “cookies”. A cookie is a small file that is stored on a web
browser so it can later be read back from the browser. Cookies allow us to recognize you and to
provide you with seamless usability of our Website. If you do not want to use cookies, you can
usually modify your browser setting to decline cookies if you prefer.

Why we use cookies
The nature of web based applications is that they are “stateless”. As the user moves from page to
page in the application, a new page cannot hold information that had been given in previous
pages. Cookies are intended to allow the application to temporarily hold information on your
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computer that is required to make the overall application experience smooth and seamless.
Cookies are also stored on your computer so that the application “remembers” information
between visits. This is all we use cookies for. We do not create or use cookies to track your
browsing habits across any website, or to collect any information other than that described
above. We do not share any information placed in the cookies with third parties.
How we protect your information
We are committed to ensuring that your information is secure. We use a standard SSL (Secure
Sockets Layer) encryption. General consumer information is encrypted when stored and
encrypted when transmitted. Private information is retained within our processing system as
required by federal and state guidelines.
Links to other websites:
Our Website may contain links to other websites. However, once you have used these links to
leave our Website, you should note that we do not have any control over that other website.
Therefore, we cannot be responsible for the protection and privacy of any information which you
provide while visiting such sites and such sites are not governed by this Policy. You should
exercise caution and look at the privacy statement applicable to the website in question.
Orders:
We request information from you on our order form. To buy from us, you must provide contact
information (like name and shipping address) and financial information (like credit card number,
expiration date). This information is used for billing purposes and to fill your orders. If we have
trouble processing an order, we'll use this information to contact you.
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